
Hargreaves Gilman Solicitors 

Deborah Millington & Alan Rogerson pictured with 
Jonathon Wagstaff at the official launch of their Client 
Care TV system 

 
Forward thinking Manchester Solicitors, Hargreaves Gilman, introduce 
Client Care TV to their Didsbury office.  
 
In order to make sure their clients are fully informed and up to date with   
all the services they have to offer Hargreaves Gilman’s bespoke film            
production plays out on a wide screen LCD TV in their reception area. 
 
This eye catching and easy to watch programme, produced by Turner & 
Wagstaff Associates of Blackpool, introduces the Partners, putting faces to 
names, and showcases the full range of services on offer.  
 
Also available in DVD format, presented in a smart wallet, Hargreaves     
Gilman can now reach existing and potential new clients in their home    
and workplace.  
 
“A visit to the solicitors can be a daunting experience but we are finding the 
introduction of our Client Care TV system is having a very positive effect on 
our clients and their waiting experience. New clients like the way in which 
the film introduces the practice helping them relax and giving them the  
feeling they already know us”. 

 
Deborah Millington, Partner  
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